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iPhone Compatibility

Listening to non-docking iPod or other portable audio devices
Non-docking iPods or alternative audio players may be connected via the line-in jack.
Plug one end of the audio patch cord (included) into the headphone or line-out jack on your audio device and the 
other end of the patch cord into Butterfly’s aux-in jack located on the back of the unit.

A/V output jack operation
To watch iPod videos on your TV, connect an iPod AV cable (not included) to the AV out jack from your Butterfly 
to your tv’s audio/video input jacks. Turn on your TV and select the correct input for the audio/video jacks. Make 
sure your iPod is set to TV Out via the iPod video settings menu.

USB port
Butterfly is equipped with a USB port that you may use to connect to your computer. Connect a USB cable from 
your Butterfly to your computer so you can sync your iPod while it is docked in the Butterfly.

An Apple iPod verifies whether a device attached to it is an authorized accessory by issuing an authentication 
challenge to the device. The device must respond to the iPod’s challenge, and it can do so only with the 
assistance of an iPod Authentication Coprocessor chip(CP), located in this device. Certain control and reporting 
functions of the iPod are made available externally only after it has authenticated an attached device as an 
authorized accessory.

Butterfly is equipped with an authentication chip which allows it to play all current iPods. When you dock a 
current iPod that requires authentication, the power button indicator will flash while it is authenticating. After it 
finishes authenticating, the power indicator will stop flashing and your Butterfly is now ready to play. Please note 
that if the power is off on the Butterfly and you dock your iPod, you may get an error message on your iPod 
display, stating that this unit is not authorized. Simply turn on the power to your Butterfly, and it will authenticate 
your iPod and be ready to play.  

Unit not responding
(no power)

iPod does not dock
properly

iPod does not
respond to the unit

• 1 Butterfly speaker dock for iPod
• 1 AC Adaptor
• 3 Color face plates
• 5 iPod dock adapters
• 1 Audio patch cord 
• 1 User Guide
• 1 Warranty card
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What this warranty covers:
Subject to the terms and conditions of this Limited Warranty, Vestalife LLC (“Vestalife”) warrants this product to 
be free from defects in workmanship and materials under normal use and conditions, for a period of 90 days 
starting as of the date of your sales receipt (the “warranty period”).

What this warranty does NOT cover:

• Damage caused by accident, misuse, abuse, negligence, or Acts of God

• Damage incurred during shipment

• Damage from failure to follow this product’s User Guide

• Damage resulting from non-authorized modifications or alterations

• Damage caused by installation of parts that do not conform to Vestalife specifications

• Any claims based on misrepresentation by the seller

• Products sold on an “as-is” or final sale basis

What will Vestalife do?

• Except as specified below, Vestalife will repair or, at its discretion, replace this product without charge 
(except for a $15.00 fee for handling, packing, return UPS/postage, and insurance).

• If you do not have proof of purchase or if the warranty period has expired, there is a $40.00 service charge, 
which includes return shipping and handling.

• Warranty claims are subject to verification of the defect or malfunction upon delivery of this product to the 
specified location given below.

Warranty Disclaimer:
This warranty is valid only in the United States of America and does not extend to owners of the product other 
than the original purchaser. In no event will Vestalife or any of its affiliates, contractors, resellers, their officers, 
directors, shareholders, members or agents be liable to you or any third party for any consequential or 
incidental damages, any lost profits, actual, exemplary or punitive damages. Vestalife reserves the right to 
replace a discontinued model with a comparable model. Any replacement units or parts may be new or rebuilt. 
This warranty gives you specific legal rights. You may also have other rights, which vary from state to state. 
Some states do not allow limitations on implied warranties or exclusion of consequential damages, so these 
restrictions may not apply to you. 
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POSSIBLE PROBLEM SOLUTION

AC adaptor isn’t plugged into a wall outlet
or the connector is not plugged into the
power supply jack on the back of the unit

Make sure the AC adaptor is plugged into a
working AV outlet and connected properly to the
back of the Butterfly. If the outlet is controlled
by a switch, make sure the switch is on.

Wall outlet is not functioning

Batteries are weak

Batteries were not installed properly

Missing or incorrect dock adapter

iPod not docked properly

iPod is not properly connected

Your iPod software is out of date

iPod is frozen

Using 1st or 2nd generation iPod or 
other devices

Plug another device into the same outlet to
confirm the outlet is working.

Replace with new batteries.

Check to make sure the polarity (+ and - ends)
matches the diagram in the battery compartment.

Make sure the dock adapter is the proper fit 
for your iPod.

Remove your iPod from the dock and check for
obstruction on the connectors in the dock and on
your iPod. Then reset it in the dock.

Remove your iPod from the dock and check for
obstruction on the connectors in the dock and 
on your iPod. Then reset it in the dock.

Upgrade software on your iPod. For details 
visit http://www.apple.com/ipod/download.

Please make sure your iPod is working properly
before docking into the unit. Refer to your 
iPod manual for details.

Butterfly is not compatible with those iPods.

iPod is not docked properly

iPod is locked up or frozen

iPod battery has problem

Volume level is set too high

Sound source is distorted

Low/diminished power may affect
amplifier

Remove your iPod from the dock and check for
obstruction on the connectors in the dock and 
on your iPod. Then reseat it in the dock.

Please make sure iPod is working properly before
docking into the unit. Please refer to your iPod 
user’s guide for details.

Plug the AC adaptor into a working wall outlet
and plug the connector into the DC IN jack on the
Butterfly. Check that all connections are secure.
If there is a power switch for the outlet make sure
it is on.

Decrease the volume on the Butterfly.

If you are using an external sound source such as
an older generation of iPod or other audio device, 
try reducing the output volume on the device itself.

In this order, try the following: lowering the 
volume, running on AC adaptor rather than 
batteries, replacing the batteries.

Sound is distorted

iPod not set to video output

iPod not video compatible

Turn on video-out in your iPod’s menu:  
Main menu > Videos > Settings > TV Out > On

Make sure your iPod model is capable of 
outputting a video signal.

Butterfly AV out
jack does not
output video signal
from iPod

Cracking/distorted
sound

Installing/replacing batteries
• Open the battery compartment cover on the back of the unit.
• Insert 4 “AA” batteries, matching the + and - ends of the batteries to the drawing inside the battery compartment.  
• We recommend the use of alkaline batteries for longer life.
• Replace the compartment cover.

Battery information
• Alkaline batteries are highly recommended.
• Do not mix old and new batteries.
• Do not mix alkaline, standard (carbon-zinc) or rechargeable batteries.
• Used batteries should be disposed of properly (see your local regulations).

iPod battery
does not recharge

5. Insert iPod

3. Insert  the faceplate 
of your choice

2. Connect power
(AC or Batteries)

DC in

4. Insert dock adapter

1. Flip out stand

1 Power on/off button

4 Volume up button

2 Volume down button

5 Universal Dock

3 Volume level LED indicators

The Butterfly only charges your iPod while 
connected to the AC adaptor (not on 
batteries). AC adaptor isn’t plugged into 
the power supply jack on the back of the 
unit

When used in the directed manner, this unit has been designed and manufactured to ensure your personal 
safety. However, improper use can result in electric shock or fire hazard.

• Read all safety, maintenance, and operating instructions before use.
• Heed all warnings and follow all instructions.
• Retain these instructions for future reference.

For Your Safety

WARNING: TO PREVENT THE RISK OF ELECTRIC SHOCK, DO NOT REMOVE OR DISASSEMBLE ANY PARTS 
FROM THIS PRODUCT. THERE ARE NO USER SERVICEABLE PARTS INSIDE THIS UNIT. PLEASE REFER SERVICING 
TO QUALIFIED VESTALIFE SERVICE PERSONNEL.

WARNING:  TO REDUCE THE RISK OF FIRE OR ELECTRIC SHOCK, DO NOT EXPOSE THIS PRODUCT TO RAIN 
OR MOISTURE.

• No naked flame sources - such as candles - should be placed on or near the product.

• To reduce the risk of fire, do not place any heating or cooling product beneath this product.

• CAUTION: Danger of explosion if batteries are replaced with an incorrect type - replace only with the same 
or equivalent type.

• Place product on a stable level surface. Do not drop, apply excessive force to the controls, or put heavy 
objects on top of the product.

• Protect the power cord from being walked on or pinched by items placed upon or against them.

• Use only Vestalife approved power supplies listed on the product label.

• Do not expose the speakers to liquids or solvents.

• If cleaning is required, use a soft dry cloth. If necessary, use a damp cloth without any solvents.

• Never remove the grille covers. The speaker system does not contain any user serviceable parts. 

• Do not expose the product to temperature or humidity extremes, direct sunlight, excessive dust, or vibrations.

• In order to protect the product, avoid microphone feedback, continuous output from electronic musical 
instruments, or distorted output from any signal source.

• Do not place the product close to fluorescent light sources or neon light fixtures.

• Unplug the unit during lightning storms or if left unused for an extended period of time to prevent damage 
or corrosion.

• Do not attempt to force the speaker wings past the horizontal position. Doing so may damage the hinges 
and void your warranty.

This device complies with Part 15 of the FCC Rules.  Operation is subject to the following two conditions:  (1) this 
device may not cause harmful interference, and (2) this device must accept any interference received, including 
interference that may cause undesired operation.

WARNING:  CHANGES OR MODIFICATIONS TO THIS UNIT NOT EXPRESSLY APPROVED BY THE PARTY 
RESPONSIBLE FOR COMPLIANCE COULD VOID THE USER'S AUTHORITY TO OPERATE THE EQUIPMENT.

NOTE:  This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant 
to Part 15 of the FCC Rules.  These limits are designed to provide reasonable protection against harmful 
interference in a residential installation.  This equipment generates, uses and can radiate radio frequency energy 
and, if not installed and used in accordance with the instructions, may cause harmful interference to radio 
communications.

However, there is no guarantee that interference will not occur in a particular installation.  If this equipment does 
cause harmful interference to radio or television reception, which can be determined by turning the equipment 
off and on, the user is encouraged to try to correct the interference by one or more of the following measures:

• Reorient or relocate the receiving antenna.

• Increase the separation between the equipment and receiver.

• Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

• Consult the dealer or an experienced radio/TV technician for help.

Shielded cables must be used with this unit to ensure compliance with the Class B FCC limits.

BFL 01

The Butterfly uses the latest circuitry to make it compatible with your iPhone®.
When docking we recommend you place your iPhone in Airplane Mode to prevent audio interference with your 
Butterfly. Please go to your settings menu and turn Airplane Mode to the “On” position before docking it into your 
Butterfly. Don’t forget to turn Airplane Mode “Off” after removal.
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Limited 90-Day Warranty Information (cont.)

Warranty Claim Process:
To obtain service for your Vestalife product you must take the following steps:

• Contact Vestalife Customer Service via email to obtain an RMA (Returned Merchandise Authorization) 
number.

• Vestalife will send you via email the return address and an RMA number.

• Remove the batteries (if applicable) and pack the unit in a well-padded, heavy corrugated box, along with 
the following items:  A photocopy of your sales receipt, credit card statement, or other proof of the date of 
purchase if under warranty.

• A check or money order payable to the order of Vestalife LLC as specified above.

• Send the unit prepaid and insured with the RMA number printed clearly on the outside of the box to the 
address below.

Note: Failure to follow the above instructions may result in delays, cause you to incur additional charges, or may 
void your warranty.  

Questions? Visit www.vesta-life.com
customerservice@vesta-life.com

Vestalife is a registered Trademark of Vestalife LLC in the United States.

16250 Stagg Street, Van Nuys, CA 91406, 1-888-985-6999


